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Z*\ Information About Brokerage Services

T C Texas law requires all real estate license holders to give the following information about
—_— brokerage services to prospective buyers, tenants, sellers and landlords.

TEXAS REA. ESTATE COMMISSION

EQUAL HOUSING
PORTUNITY

TYPES OF REAL ESTATE LICENSE HOLDERS:
e A BROKER is responsible for all brakerage activities, including acts performed by sales agents sponsored by the broker.
e A SALES AGENT must be sponsored by a broker and works with clients on behzlf of the broker.

A BROKER’S MINIMUM DUTIES REQUIRED BY LAW (A client is the person or party that the broker represents):
Put the interests of the client above all others, including the broker’s own interests;

» Inform the client of any material information about the property or transaction received by the broker;

¢ Answer the client’s questions and present any offer to or counter-offer from the client; and

e Treat all parties to a real estate transaction honestly and fairly.

A LICENSE HOLDER CAN REPRESENT
AS AGENT FOR OWNER (SELLER/LANDLORD): The broker becomes the property owner's agent through an agreement with the
owner, usually in a written listing to sell or property manzgement agreement. An owner's agent must perform the broker’s minimum

duties above and must inform the owner of any material information about the property or transaction known by the agent, induding
information disclosed to the agent or subagent by the buyer or buyer’s agent.

AS AGENT FOR BUYER/TENANT: The broker becomes the buyer/tenant's agent by agreeing to represent the buyer, usually through a
written representation agreement. A buyer's agent must perform the broker’s minimum duties above and must inform the buyer of any
material information about the property or transaction known by the agent, induding information disclosed to the agent by the seller or
seller’s agent.

AS AGENT FOR BOTH - INTERMEDIARY: To act as an intermediary between the partigs the broker must first obtain the written
agreement of each party to the transaction. The written agreemant must statedWwho will pay the broker and, in conspicuous bold or
underlined print, set forth the broker's obligations as an intermediary. A brokerWho acts as an intermediary:
e Must treat all parties to the transaction impartizlly and fairly;
¢ May, with the parties' written consent, appoint a different license holderdssociated with the broker to each party (owner and
buyer) to communicate with, provide opinions and advice to, and@asry out théinstructions of each party to the transaction.
¢ Must not, unless specifically authorized in writing to do so by the party, diselose:
o that the owner will accept a price less than the written asking prices
o that the buyer/tenant will pay a price greater than thé priee submitted in a written offer; and
o any confidential information or any other information that a party specifically instructs the broker in writing not to
disclose, unless required to do so by law.

AS SUBAGENT: A license holder acts as a subagen#when@iding a buyer in a transaction without an agreement to represent the
buyer. A subagent can assist the buyer but does nbt represent the buyer and must place the interests of the owner first.

TO AVOID DISPUTES, ALL AGREEMENTS BETWEEN YOU,AND A EROKER SHOULD BE IN WRITING AND CLEARLY ESTABLISH:
¢ The broker’s duties and responsibilities to you, andyour obligations under the representation agreement.
¢ Who will pay the broker for services provided to you, when payment will be made and how the payment will be calculated.

LICENSE HOLDER CONTACT INFORMATION: This notice is being provided fer information purposes. It does not create an okligation for
you to use the broker's services. Please acknowledge receipt of this notice below and retain a copy for your records.

Bluefax Property Management 9000192 john@bluefaxpm.com 210-695-8252

Licensed Broker /Broker Firm Name or License No. Email Phone
Primary Assumed Business Name

John L. King IlI 526513 john@bluefaxpm.com 210-468-1843

Designated Broker of Firm License No. Email Phone

John L. King Il! 526513 john@bluefaxpm.com 210-468-1843

Licensed Supervisor of Sales Agent/ License No. Email Phone

Associate

John L. King Il 526513 john@bluefaxpm.com 210-468-1843

Sales Agent/Associate’s Name License No. Email Phone
Buyer/Tenant/Seller/Landlord Initials Date

Regulated by the Texas Real Estate Commission Information available at www.trec.texas.gov

IABS 1-0
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Tt TEXAS REALTORS

RESIDENTIAL LEASING AND PROPERTY MANAGEMENT AGREEMENT

USE OF THIS FORM BY PERSONS WHO ARE NOT MEMEERS OF THE TEXAS ASSOCIATION OF REALTORS®E, INC. IS NOT AUTHORIZED.
©Texas Assoclation of REALTORSE, Inc. 2025

1. PARTIES:
A. The parties to this agreement are:

Owner:

If Owner is not an individual, Owner is a: O estate O corporation O limited liability company (LLC) O trust O partnership
Q limited liability partnership {LLP) O other , chartered or created in
{State).

The individual signing this agreement for the Owner represents to Broker that he or she has the authority to bind
Owner to this agreement, to act for Owner, and is acting under their capacity as (title) for Owner.

Address:

Mobile Ph: Alt Ph: Consent to receive texts? @AY O N
Fax/E-mail:

Additional Contact Information:

Broker: Bluefax Property Management
Address; 10730 Potranco Rd., 122-131, San Antonio, TX 78251

Phone(s):210-695-8252 210-468-1843
Fax/E-mail: iohn@bluefaxpm.com

B. Owner appoints Broker as Owner’s soleand excldsive leasing and managing agent of the real property
described in Paragraph 2 and in any addendum tQ this agreement.

2. PROPERTY: “Property” means:

Address (include unit nos.)

legally described as:

in County, Texas, together with the following non-real-property
items:

“Property” also includes any other Property described in any attached Multiple Property Addendum.
3. TERM:
A. Primary Term: The primary term of this agreement begins and ends as follows:

Commencement Date: Expiration Date:

B. Automatic Extension: Unless either party provides written nctice of termination to the other party at least
30 days before the Expiration Date, this agreement will automatically extend on a monthly basis until
either party terminates by providing the other party at least 30 days written notice.
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Residential L&PM Agreement concerning:

C. Notice to Madify Terms and Conditions: Upon Expiration Date in Paragraph 3(A), Broker may reasonably

D.

modify the terms of this agreement. Upon 30 day written notice of these changes, Owner must terminate
within 30 days or the new terms will be deemed accepted and become binding upon the Parties for
the subsequent term.

Effective Services: If Broker determines that Broker cannot continue to effectively provide leasing and
management services to Owner for any reason at any time during this agreement Broker may terminate
this agreement by providing at least 30 days written notice to Owner.

Fees Upon Termination: At the time this agreement ends, Owner must pay Broker amounts specified in
Paragraph 13.

4. SUMMARY OF FEES:

I. Pertaining to Paragraph 5. RESERVES:

Reserve for Owner: $ 500 per unit within the Property or Properties managed by Broker under this
agreement.

Il. Pertaining to Paragraph 6. BROKER’S FEES:

A.

Management Fees: Each month Owner will pay Broker the greater of § 135 (minimum
management fee) or: (check one box only)

A (1) % of the gross monthly rents O charged or &'collected that month.

a (2)

Leasing Fees for New Tenancies: Each time the Property is leased to a new tenant, Owner will pay
Broker a leasing fee equal to: (check one box only)

B (1) 50 % of one full month’s rent taybe paid under the lease.

Q (2 % of the gross rents{tasbe paidwunder the lease.

a 3)s% as a flat fee.
Q

Renewal or Extension Fees: Each time a tenant in the Property renews or extends a lease, Owner will
pay Broker a renewal or extension fee egqual to: (check one box only)
1) % of one full month’s rent to be paid under the renewal or extension.

2) % @f the gross rents to be paid under the renewal or extension.
3) $ as aflat fee.
4)

Maintenance Coordination Fees: Each time Broker arranges for the Property to be repaired, maintained,
redecorated, or altered as permitted by this agreement, Owner will pay Broker a service fee equal to:
a ) % of the total cost of each repair, maintenance, alteration, or redecoration.
Q 2

Interest on Trust Accounts: intentionally left blank

Administrative Fees: intentionaily left blank

. Fees Related to Insurance and Legal Matters:
(1) Owner’s failure to obtain insurance. An additional &1 monthly or O yearly fee of $_13.33
plus the reimbursement amount required under Paragraph 12C(1).
(2) Coordination/communication for casualty on Property. For Broker's time expended in such
matters and in preparation of such matters:
a. $35 per Haour Lor
b. % of claim amount.
(3) Cooperation in legal proceedings. $ 35 per Hour for Broker’s time expended in
such matters and in preparation of such matters.
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Residential L&PM Agreement concerning:

H. Fees in the Event of a Sale:
(1)_Sale Coordination Fees: If at any time during this agreement Owner agrees to sell the Property,
Owner will pay Broker $250 for Broker's time and services to
coordinate showings, inspections, appraisals, repairs, and other related matters.

lll. Pertaining to Paragraph 13. TERMINATION:
A. Fees Upon Termination: At the time this agreement ends, Owner must pay Broker:
a. all amounts due Broker under this agreement; and
b. if the Property is leased to a tenant on the date this agreement ends and Owner terminates this
agreement, an amount equal to the greater of:
i. the management fees that would accrue over the remainder of the term of the lease; or
i. $ ;or
c. if the Property is not leased on the date this agreement ends and Owner terminates this
agreement, $ S
d. If more than one property or unit is made part of and subject to this agreement, Paragraph 4{II1)(A)
applies only to those properties or units then leased and applies to each property or unit
separately.

B. Broker Obligations: intentionally left biank

C. Off-Boarding Services:
(1) Off Boarding Service fee: Owner will pay Broker, the following fees for performing off-boarding
services:
Q A one-time fee of $
Q An hourly rate of $
a

5. RESERVES: Upon execution of this agreement, Owner will deposit the amount described in Paragraph 4(l)
with Broker to be held in a trust account as a reserve for Owner. Broker may, at Broker's discretion, use the
reserve to pay any expense related to the leasing.and management of the Property(ies) (including but not
limited to Broker's fees). If the balance ofithe reserve becomes less than the amount stated, at any time,
Broker may: (a) deduct an amountsthat will bring the balance to the amount stated from any subsequent rent
received on behalf of Owner and'deposit the amount into the reserve; or (b) notify Owner that Owner must
promptiy deposit additional funds“with Broker to bring the baiance to the amount siated. Upon any
vacancy/notice of termination by anytenant, Broker may, at Broker's discretion, temporarily increase
reserves in a reasonable amount to ensure make-ready costs are covered.

6. BROKER’S FEES: All fees to Broker under this agreement are payable in Bexar
County, Texas. This Paragraph 6 survives termination or expiration of this agreement with regard to fees
earned during this agreement which are not payable until after its termination. Broker may deduct any fees
under this Paragraph 6 from any funds Broker holds in trust for Owner, except for the fees specified under
Paragraph 6(l). If more than one property or unit is made part of and subject to this agreement, each of the
provisions below will apply to each property or unit separately.

A. Management Fees: A vacancy in the Property or failure by a tenant to pay rent does not excuse payment
of the minimum management fee. Management fees under this Paragraph 6(A) are earned daily and are
payable not later than the last day of each month.

B. Leasing Fees for New Tenancies: The leasing fees under this Paragraph 6(B) are earned and payable
at the time the lease is executed.

C. Renewal or Extension Fees: The renewal or extension fees under this Paragraph 6(C) are earned and
payable at the time the renewal or extension is effective. For the purposes of this paragraph, a new lease
for the same Property with the same tenant then occupying the Property is an extension or renewal. This
Paragraph 6(C) does not apply to month-to-month renewals or month-to-month extensions.
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Residential L&PM Agreement concerning:

D.

Maintenance Coordination Fees: The fees under this Paragraph 6(D) are earned at the time the repair,
maintenance, redecoration, or alteration is made and are payable when services are rendered.

Interest On Trust Accounts: Any trust account Broker maintains under this agreement may be an interest-
bearing or income producing account. Broker may retain any interest or income from such account as
compensation under this agreement. Broker will remove any interest or income payable under this
Paragraph 6(E) from the trust account not later than the 30th day after the interest or income is paid.

Administrative Fees: If Broker collects administrative fees from tenants or prospective tenants, including
but not limited to, appilication fees, returned check fees, or iate fees (as authorized under Paragraph
7(A)), Broker will retain such fees as compensation under this agreement. The administrative fees under
this Paragraph 6(F) are earned and payable at the time Broker collects such fees.

Fees Related to Insurance and Legal Matters:

(1) If Owner fails to obtain the appropriate insurance on the Property, as listed in Paragraph 12, and
Broker chooses to remedy using Paragraph 12(C)(1), Owner will pay Broker an additional fee as
noted in Paragraph 4(l1) plus the reimbursement required under Paragraph 12(C)(1).

(2) If Owner requests or instructs Broker to coordinate or communicate with any insurance carrier
regarding any casualty to or on the Property, Owner will pay Broker the amount noted in Paragraph
4(Il) for Broker's time expended in such matters and in preparation of such matters.

(3) If Owner requests or instructs Broker to appear in any legal proceeding or deposition related to the
Property (including, but not limited to, evictions, tenant diSputes, security deposit disputes, and suits
for damages), Owner will pay Broker amount noted ingoaragraph 4(il) for Broker's time expended in
such matters and in preparation of such matters.

(4) Fees under this Paragraph 6(G) are earned and payable at the time the services are rendered.

Fees in the Event of a Sale:

(1) Sale Coordination Fees: If at any time durin@'this agreement Owner agrees to sell the Property, Owner
will pay Broker the amount listed in Paragraph 4{ll) farBroker’s time and services to coordinate showings,
inspections, appraisals, repairs, and otherrelatedmatters. Fees under this Paragraph 6(H)(1) are earned
at the time such services are rendered and payable upon Owner's receipt of Broker's invoice.

(2) Definition: “Sell” means to agree tgysell, convey, transfer or exchange any interest in the Property
whether by oral or written agreementior option.

(3) Separate Listing Agreement Controls: If Owner sells the Property and pays Broker a fee under a
separate written listing agreement.between Owner and Broker: (a) this Paragraph 6(H) will not apply; and
(b) Broker will waive any fees due under Paragraph 13 at the time the sale closes.

Compensation from Benefit Programs or Packages: Broker may receive referral fees, periodic
subscription fees, interest on outstanding debt, and other possible income by utilizing certain services
involved with the management and/or leasing of the property. This may include but is not limited to
administrative fees, HVAC filter subscription service, periodic property reviews, animal fees, concierge
utility services, cablef/internet/phone services, or Benefit Program that may be offered, and other products
or services provided. Any referral fee Broker receives under this Paragraph 6(1) is in addition to any other
compensation Broker may receive under Paragraph 13.

Other: Setup Fee -

- page intentionally feft blank —
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Residential L&PM Agreement concerning:

7. AUTHORITY OF BROKER:

A. Leasing and Management Authority: Owner grants Broker the following authority which Broker may
exercise when and to the extent Broker determines to be in Owner’s interest:

(1

(11)

(12)
(13)

(14)

advertise the Property for lease at Owner’s expense by means and methods that Broker determines
are reasonably competitive, including but not limited to creating and placing advertisements with
interior and exterior photographic and audio-visual images of the Property and related information
in any media and the Internet;

piace “For Lease” signs or other signs on the Property in accordance with applicabie iaws,
regulations, ordinances, restrictions, and owners’ association rules;

remove all other signs offering the Property for sale or lease;

submit the Property as a listing with one or more Multiple Listing Services (MLS) at any time the
Property is marketed for lease and to change or terminate such listings;

authorize other brokers, their associates, inspectors, appraisers, and contractors to access the
Property at reasonable times for purposes contemplated by this agreement and to lend keys and
disclose security codes to such persons to enter the Property;

duplicate keys and access devices, at Owner's expense, to facilitate convenient and efficient
showings of the Property and to lease the Property;

place a keybox on the Property;

employ scheduling companies to schedule showings by other brokers at any time the Property is
marketed for iease;

verify information and references in rental applications from prospective tenants;

negotiate and execute leases on Owner's behalf for the Property at market rates and on
competitively reasonable terms for initial terms'ef nét less than 1= months and not more
than 24 months and in accordance withiany instructions in Paragraph 20;

negotiate and execute any amendments, exténsions, or renewals to any leases for the Property on
Owner's behalf;

terminate leases for the Propertygnegotiate lease terminations, and serve notices of termination;
collect and deposit for Owner rents, seeurity deposits, and other funds related to the Property in a
trust account and pay from_that agcount: (a) any compensation and reimbursements due Broker
under this agreement; and (b) otherpersons as this agreement may authorize.

account for security depesits that Broker holds in trust to any tenants in the Property in accordance
with appiicabie law, this agkeemeént, and any lease of the Property and make deductions from the
deposits in accordance with the lease and applicable law;

collect administrative charges including but not limited to, application fees, returned check fees, and
late charges from tenants in the Property or from prospective tenants;

institute and prosecute, at Owner’s expense, actions to: (a) evict tenants in the Property; (b) recover
possession of the Property; or (c) recover lost rent and other damages;

settle, compromise, or withdraw any action described in Paragraph 7(A)(16);

negotiate and make reasonable concessions to tenants or former tenants in the Property;

report payment histories of tenants in the Property to consumer reporting agencies;

obtain information from any holder of a note secured by a lien on the Property and any insurance
company insuring all or part of the Property;

(21) obtain access to home warranty on Property;
(22) obtain access to Owner’s Association information, if applicable;

(23) hire contractors to repair, maintain, redecorate, or alter the Property provided that Broker does not
expend more than $_720 for any single repair, maintenance item,
redecoration, or alteration without Owner’s consent;

(24) hire contractors to make emergency repairs to the Property without regard to the expense limitation
in Paragraph 7(A)(23) that Broker determines are necessary to protect the Property or the health
or safety of an ordinary tenant;
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Residential L&PM Agreement concerning:

(25) contract, at Owner's expense, in either Broker's or Owner’s name, for utilities and maintenance to
the Property during times that the Property is vacant, including but not limited to, electricity, gas,
water, alarm monitoring, cleaning, pool and spa maintenance, yard maintenance, and other
regularly recurring expenses that Broker determines are reasonable to maintain and care for the
Property; and

(26) perform other necessary services related to the leasing and management of the Property.

Record Keeping: Broker will:

(1) maintain accurate records related to the Property and retain such records for not iess than 4 years;

(2) file reports with the Internal Revenue Service related to funds received on behalf of Owner under this
agreement (for example, Form 1099); and

(3) remit, each month, the following items to Owner: (a) funds collected by Broker for Owner under this
agreement, less authorized deductions and rents not yet due according to the terms of the Owner's
agreement with a tenant; and (b) a statement of receipts, disbursements, and charges. Owner may
instruct Broker in writing to remit the items to another person or address.

Security Deposits:

(1) During this agreement, Broker will maintain security deposits received from tenants in a trust account,
as defined in Paragraph 7(F), and will account to the tenants for the security deposits in accordance
with the lease(s) for the Property.

(2) Except as stated in Paragraph 7(), after this agreemeiit ends, Broker will deliver to Owner, or the
Owner's designee, the security deposit held by Broker under an effective lease of the Property, less
deductions autherized by this agreement, and willésend written notice to the tenant that states all of
the following:

(a) that this agreement has ended;

(b) the exact dollar amount of the security@eposit;

(c) the contact information for the Owner or the Owner's designee; and

(d) that Owner is responsible for acesunting'for and returning the tenant’s security deposit.

(3) If Broker complies with this Paragfaph 7{C), Owner will indemnify Broker from any claim or loss from
a tenant for the return of a security’depésit. This Paragraph 7(C) survives termination of this
agreement.

Deductions and Offset: Brokermay disburse from any funds Broker holds in a trust account for Owner:
(1) any compensation due Brokerunder this agreement;

(2) any funds Broker is authorized 10 expend under this agreement; and

(3) any reimbursement Broker is entitled to receive under this agreement.

Insurance and Attorneys:

(1) Broker may not file a claim for a casualty loss with the carrier insuring the Property. Broker may
communicate with the carrier to facilitate the processing of any claim Owner may file or other matters
that Owner instructs Broker to communicate to the carrier.

(2) Broker may not directly or indirectly employ or pay a lawyer to represent Owner. Broker may
communicate with Owner’s attorney in accordance with Owner’s instructions.

Trust Accounts, MLS, Kevbox, and Listing Content;:

(1) Trust Accounts: A trust account must be separate from Broker's operating account and must be
designated as a trust, property management or escrow account, or other similar name. Broker may
maintain one trust account for all properties Broker leases and manages for others.

(2) MLS:

(a) MLS rules require Broker to accurately and timely submit all information the MLS requires for
participation including leased data. Subscribers to the MLS and appraisal districts may use the
information for market evaluation or appraisal purposes. Subscribers are other brokers and other
real estate professionals such as appraisers. Any information filed with the ML3 becomes the
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Residential L&PM Agreement concerning:

property of the MLS for all purposes. Submission of information to MLS ensures that persons
who use and benefit from the MLS also contribute information.

(b) Broker compensation or the sharing of compensation between brokers is not set by law nor fixed,
controlled, recommended, or suggested by the Association of REALTORS®, MLS, or any listing
service. Broker compensation is fully negotiable. Brokers independently determine their fees.

(3) Keybox: A keybox is a locked container placed on the Property that holds a key to the Property. A
keybox makes it more convenient for brokers, their associates, inspectors, appraisers, and
contractors to show, inspect, or repair the Property. The keybox is opened by a special combination,
key, or programmed device, so that authorized persons may enter the Property. Using a keybox will
probably increase the number of showings, but involves risks (for example, unautharized entry, theft,
property damage, or personal injury). Neither the Association of REALTORS® nor MLS requires the
use of a keybox.

(4) Listing Content:

(a) “Listing Content” means all photographs, images, graphics, video recordings, virtual tours,
drawings, written descriptions, remarks, narratives, pricing information, and other copyrightable
elements relating to the Property. “Owner Listing Content” means Listing Content provided by
Owner to Broker or Broker's associates. “Broker Listing Content” means Listing Content that is
otherwise obtained or produced by Broker or Broker's associates in connection with this
agreement.

(b) Owner grants Broker a non-exclusive, irrevocablé, worldwide, royalty-free license to use,
sublicense through multiple tiers, publish, displayy and,reproduce the Owner Listing Content, to
prepare derivative works of the Owner Listing Content, and to distribute the Owner Listing
Content, including any derivative works of the Owner Listing Content. This Paragraph 6(F)(4)(b)
survives termination of this agreement.

(c) All Broker Listing Content is owned exclusively by Broker, and Owner has no right, title, or interest
in or to any Broker Listing Content.

(d) Owner understands and agrees that both the Owner Listing Content and Broker Listing Content,
including any changes to suchsdcontent, may be filed with the MLS, included in compilations of
listings, and otherwise distriblted, publicly'displayed, and reproduced.

Performance Standard: Brokerwill:

(1) use reasonable care when exercising Broker's authority and performing under this agreement; and

(2) exercise discretion when performing under this agreement in a manner that Broker believes fo be in
Owner’s interest, provided thatiBfoker will treat any tenant honestly and fairly.

Inability to Contact Owner: If Broker is unable to contact Owner for 2 days, Broker is
authorized to contact the person below for the sole purpose of attempting to reestablish contact with
Owner.

(Do NOT insert Owner’s name)

Name: Phone:

Address: E-mail:

Foreclosure: If Broker receives notice of the Owner’s delinquency in the payment of: (1) any mortgage
or other encumbrance secured by the Property; (2) property taxes; (3) property insurance; or (4) owners’
association fees, Broker may give Owner 15 days to cure the delinquency during which period Owner
authorizes Broker to freeze any funds held by Broker and no disbursements will be made to Owner related
to this agreement or the Property. If after the 15-day period, the delinquency is not cured and the
foreclosure process is initiated, Owner authorizes Broker to deduct from any other funds being held by
Broker for Owner any remaining Broker Fees or funds due to Broker related to services performed under
this agreement. Additionally, Owner authorizes Broker to return any security deposit being held by Broker
to a tenant of the Property in addition to any prorated amount of rent being held by Broker and Broker
may terminate this agreement. This paragraph does not preclude the Broker from seeking any other
remedies under this agreement or at law that may be available to the Broker.
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Residential L&PM Agreement concerning:

J.

Fund-Sharing within Portfolio of Properties: If more than one property or unit is made part of and subject
to this agreement, Owner & does or O does not grant Broker the authority to share funds from one
property to another within the portfolio as Broker deems reasconably necessary to maintain all of Owner’s
properties.

8. LEGAL COMPLIANCE: The parties will comply with all obligations, duties, and responsibilities under the
Texas Property Code, fair housing laws, and any other statute, administrative rule, ordinance, or restrictive
covenant applicable to the use, leasing, management, or care of the Property.

9. ADVANCES: Owner will, in advance, provide Broker all funds necessary for the leasing and management
of the Property. Broker is not obligated to advance any money to Owner or to any other person. Broker is
not obligated to perform repairs unless related to the health and safety of a tenant and/or the securing of the
Property.

10. OWNER’S REPRESENTATIONS:

A.

General:
(1) Except as disclosed in Paragraph 20, Owner represents that:

(a) Owner has fee simple title to and peaceable possession of the Property and all its improvements
and fixtures, unless rented, and the legal capacity to lease the Property;

(b) Owner is not bound by: (i) another agreement with another broker for the sale, exchange, lease,
or management of the Property that is or will be in>effect during this agreement; or (ii) an
agreement or covenant that prohibits owner from leasing the property;

(c) no person or entity has any right to purchase, lease, oracquire the Property by an option, right of
refusal, or other agreement;

(d) Owner is not delinguent in the payment of afy propérty taxes, owners’ association fees, property
insurance, mortgage, or any encumbrance oner‘affecting the Property;

(e) the Property is not subject to the jurisdictien of any court;

(f} the optional user fees for the use of cemmonrareas (for example, pool or tennis courts) in the
Property’'s subdivision are:

(g) all information related to the Property that Qwner provides to Broker is true and correct to the best
of Owner’s knowledge; and

(h) the Owner Listing Contenigand the license granted to Broker for the Owner Listing Content, do
not violate or infringe upon the xights, including any copyright rights, of any person or entity.

(2) Broker may disclose to“a tenant or to a prospective tenant any information related to the

representations made in this'Raragraph 10.

Property Condition; Owner and Broker are obligated under law to disclose to a tenant or to a prospective

tenant any known condition that materially and adversely affects the health or safety of an ordinary tenant.

Owner is obligated under the Property Code to repair any such condition for a tenant. Owner represents

that:

(1) any pool or spa and any required enclosures, fences, gates, and latches comply with all applicable
laws and ordinances; and

(2) Owner is not aware of a condition concerning the Property that materially affects the health or safety
of an ordinary tenant, except as stated below, in this agreement, or in any addendum:

Lead-Based Paint: If the Property was built before 1978, Owner will complete and attach to this
agreement an addendum regarding lead-based paint and lead-based paint hazards that will be made
part of any lease of the Property. If the Property was built before 1978, federal law requires the Owner
(before a tenant is obligated under a lease) to: (1) provide the tenant with the federally approved pamphlet
on lead poisoning prevention; (2) disclose the presence of any known lead-based paint or hazards in the
Property; and (3) deliver all records and reports to the tenant related to such paint or hazards.
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11.OWNER’S COOPERATION: Owner agrees to:

A. cooperate with Broker to facilitate the showing, marketing, and lease of the Property;

B. not rent or lease the Property to anyone without Broker's prior written approval;

C. not negotiate with any prospective tenant who might contact Owner directly, but refer all prospective
tenants to Broker;

D. not deal with or negotiate with any tenant in the Property concerning any matter related to the
management or leasing of the Property but refer all such dealings to Broker;

E. not enter into a lease listing agreement or property management agreement with another broker for the
rentai, ieasing, or management of the Property to become effective during this agreement;

F. provide Broker with copies of any existing leases or rental agreements related to the Property;

G. provide Broker with keys and access devices to the Property;

H. provide Broker with necessary passwords and controls for electronic devices on the Property;

[. provide Broker with copies of all warranties related to the Property or any item in the Property;

J. provide Broker with Owners’ Association documentation and contact information;

K. tender to Broker any security deposits paid by any existing tenants in the Property;

L. complete any disclosures or notices required by law or a lease of the Property;

M. amend applicable notices and disclosures if any material change occurs during this agreement;

N. notify Broker if Owner becomes delinquent in the payment of: (1) any mortgage or other encumbrance
secured by the Property; (2) property taxes; (3) property insurance; or (4) owners’' association fees; and

O. give Broker reasonable notice before listing the Property for&ale.

12. INSURANCE:

A. At all times during this agreement, Owner must maintain in effect;

(1) a public liability insurance policy that names Brgker as@ co-insured or additional insured and covers
losses related to the Property in an amount of notless than $ 500,000 on
an occurrence basis; and

{(2) an insurance policy for the Property in an amountiequal to the reasonable replacement cost of the
Property’s improvements and that containg @&ndorsements which contemplate the leasing of the
Property with vacancies between léase terms,

B. Not later than the 15th day after the " €ommencement Date, Owner must deliver to Broker copies of
certificates of insurance evidepCingithe goverage required under Paragraph 12(A). If the coverage
changes at any time during(this agreement, Owner must deliver to Broker a copy of the insurance
certificate evidencing the change not later than 10 days after the change.

C. If Owner fails to comply with Paragraphs 12(A)(1) or 12(B), Broker may:

(1) purchase insurance that will provide Broker the same coverage as the required insurance under
Paragraph 12(A)X1) and Owner must promptly reimburse Broker for such expense, plus any additional
fee(s) listed in Paragraph 4(11){(G)(1); or

(2) exercise Broker's remedies under Paragraph 17.

13. TERMINATION:

A

B.

Fees Upon Termination: At the time this agreement ends, Owner must pay Broker those fees as listed in

Paragraph 4(lll).

Broker Obligations: Unless otherwise specified in this agreement, Broker is not required to perform any

leasing or management services after this agreement is terminated.

Off-Boarding Services: The authority granted to Broker under Paragraph 7 is extended for ’ days

after termination of this agreement to the extent necessary for Broker to complete off-boarding services.
The performance of off-boarding services under this paragraph is at Broker’s sole discretion. Off-boarding
services may include but are not limited to the following: processing vendor invoices, utility bills, security
deposits,
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Residential L&PM Agreement concerning:

14.

15.

Owner will cooperate with Broker to the extent reasonably necessary to assist Broker in performing off-
boarding services.
a. Off Boarding Service fee: Owner will pay Broker fees as listed in Paragraph 4(lll).

D. Funds Received After Termination: Except as provided in Paragraph 7(1), if Broker receives any funds
on behalf of Owner after this agreement ends (for example, rent, damages, past due amounts, and
others}), Broker will deposit those funds in Broker's trust account and will: (a) pay _19 % of the funds
received to Broker as compensation for services (for example, research, accounting, communicating,

P iy S [Pt [PT RS R T (St [ J R S T ey P Y R e e T
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E. This Paragraph 13 survives termination of this agreement.

EXPENSE REIMBURSEMENT: Upon Owner's receipt of Broker's invoice, Owner will reimburse Broker the
following expenses that are related to the leasing or management of the Property: (a) copy charges; (b)
charges for long distance telephone calls or facsimile transmissions; (c) regular, express, or certified mail
charges; (d) notary fees; (e) photos and videos; (f) reasonable travel expenses, including but not limited to
mileage reimbursement (at the standard mileage rate published by the IRS), parking expenses, and tolls;
and (g) any other expenditures Broker is authorized to make under this agreement for Owner or that Owner
otherwise authorizes Broker to make for Owner.

COOPERATION WITH OTHER BROKERS: When the Property is;marketed for lease, Broker will allow other
brokers to show the Property to prospective tenants. If the othér broker procures a tenant who leases the
Property, Broker will offer to pay the other broker a fee out of the compensation Broker receives under
Paragraph 6. Broker may change the below amountsdwithout “notice, provided that Broker will offer
competitively reasonable amounts to other brokers. As of the date this agreement is signed, Broker's policy
is to offer other brokers the following amounts:

(1) If the other broker represents the tenant (¢héek on bax only):

a % of one month’s rent to be paid ‘under alease;
a % of all rents to be paid under. a lease; or
B $ $500 :and
(2) If the other broker is a subagent (cheCk one box only):
Q % of one month’s rentiio be paid under a lease;
Q % of all rents€e be paid under a lease; or
o
P

16. LIABILITY AND INDEMNIFICATION:

A. Broker is not responsible or liable in any manner for personal injury to any person or for loss or
damage to any person’s real or personal property resulting from any act or omission not caused
by Broker’s negligence, including but not limited to injuries or damages caused by:

(1) other brokers, their associates, inspectors, appraisers, and contractors who are authorized to
access the Property;

(2) acts of third parties (for example, vandalism, theft, or other criminal acts);

(3) freezing or leaking water pipes;

(4) failure to properly water the foundation of the Property;

{(5) a dangerous condition or environmental condition on the Property; or

(6) the Property’s non-compliance with any law or ordinance.

B. Broker is not responsible or liable in any manner for:
(1) performing or certifying any inspections or surveys that may be required by local, state, or
federal regulations;
{2) any late fees or other charges Owner incurs to any creditor caused by late or insufficient
payments by any tenant in the Property; or
{(3) damages to Owner caused by a tenant’s breach of a lease.
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Residential L&PM Agreement concerning:

17.

18.

19.

20.

C. Owner agrees to protect, defend, indemnify, and hold Broker harmless from any damage, costs,
attorney’s fees, and expenses that:
(1) are caused by Owner, negligently or otherwise;
(2) arise from Owner’s failure to disclose any material or relevant information about the Property;
(3) are caused by Owner giving incorrect information to any person; or
(4) are related to the management of the Property and are not caused by Broker, negligently or
otherwise.

=

Owner is responsible and liable for all contracts and obligations related to the Property (for
example, maintenance, service, repair and utility agreements) entered into before or during this
agreement by Owner or by Broker under Broker’s authority under this agreement. Owner agrees
to hold Broker harmless from all claims related to any such contracts.

DEFAULT: A party is in default if the party fails to cure a breach within 10 days after receipt of written
demand from the other party. If either party is in default, the non-defaulting party may: (a) terminate this
agreement by providing at least 10 days written notice; (b) recover all amounts due to the non-defaulting
party under this agreement; (c) recover reascnable collection costs and attorney’s fees; and (d) exercise any
other remedy available at law. Broker is also entitled to recover any compensation Broker would have been
entitled to receive if Owner did not breach this agreement.

MEDIATION: The parties agree to negotiate in good faith in an effort to resolve any dispute related to this
agreement that may arise between the parties. If the dispute cannot be resolved by negotiation, the dispute
will be submitted to mediation. The parties to the dispute will cheose a mutually acceptable mediator and
will share the cost of mediation equally.

ATTORNEY’S FEES: If Owner or Broker is a prevailingyparty in any legal proceeding brought as a result of
a dispute under this agreement or any transaction relatedto or contemplated by this agreement, such party
will be entitled to recover from the non-prevailing partytall. costs of such proceeding and reasonable attorney’s
fees.

SPECIAL PROVISIONS:

1)Owner will typically be paid on the 10th of each month. give or fake weekénds & holidays.

2)Early Termination Fees Collected from Tenant{s)will be treated as Administrative Fees in Para.6.F.

3)Property must be move in ready and carpets professignally cleaned befote it will be placed on the market for rent.

4)Owner will provide Subdivision Rules, Covenants and Restrictions:

ooy
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. ADDENDA: Incorporated into this agréement are the following addenda, exhibits, and other information:

A. Information About Brokerage Services

Addendum Regarding Rental Flood Disclosure (mandatory)

Addendum Regarding Lead-Based Paint (mandafory for homes buiit pre-1978)
Multiple Property Addendum

Owner’s Notice Concerning Condition of Property under Property Management Agreement
Property Manager’s Inventory and Condition Report

Addendum for Authorization to Act for Owner before Owners’ Association

Copy of Rules and Regulations of an Owners’ Association

Copy of the Owners’ Association Bylaws and Deed Restrictions affecting the Property
IRS Forms (W-9 or W-8)

Owner's Authorization Concerning Unescorted Access to Property

General Information for Landlord Regarding Assistance Animals

Note: Complete and deliver to Broker IRS W-9 Form or similar form. Broker maintains a privacy
policy that is available upon request.
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22. AGREEMENT OF PARTIES:

A

Entire Agreement: This document contains the entire agreement of the parties and may not be changed
except by written agreement.

Assignments: Neither party may assign this agreement without the written consent of the other party.

Binding Effect: This agreement, and Owner’s obligation to pay Broker an earned fee, is binding upon the
parties, their heirs, administrators, executors, representatives, successors, and permitted assignees. This
agreement is to be construed in accordance with the laws of the State of Texas. If any term or condition
of this agreement is held to be invalid or unenforceable, the remainder of this agreement will not be
affected thereby. All individuals signing represent that they have the authority to sign on behalf of and
bind the party for whom they are signing.

Joint and Several: All Owners executing this agreement are jointly and severally liable for the
performance of all its terms. Any act or notice to, refund to, or signature of, any one or more of the
Owners regarding any term of this agreement, its extension, its renewal, or its termination is binding on
all Owners executing this agreement.

Governing Law: Texas law governs the interpretation, validity, performance, and enforcement of this
agreement.

Severability: If a court finds any clause in this agreement invalid or unenforceable, the remainder of this
agreement will not be affected, and all other provisions of this agreement will remain valid and
enforceable.

Context: When the context requires, singular nounsand pronouns include the plural.

. Notices: Notices between the parties must be infweiting and are effective when sent to the receiving party’s

address, or e-mail address specified in Paragraph 1<

Copyright: If an active REALTOR® mefmber of Texas REALTORS® does not negotiate this agreement
as a party or for one of the parties, with or without the assistance of an active member of the State Bar of
Texas, this agreement is voidable at wilhby Owner.

23.INFORMATION:

L
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suggested, or maintained by the /ASsociation of REALTORS® MLS, or any |st|ng service.
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In accordance with fair housing laws and the National Association of REALTORS® Code of Ethics,
Broker’s services must be provided and the Property must be shown and made available to all
persons without regard to race, color, religion, national origin, sex, disability, familial status,
sexual orientation, or gender identity. Local ordinances may provide for additional protected
classes (for example, creed, status as a student, marital status, or age).

Owner may review the information Broker submits to an MLS or other listing service.

D. Broker advises Owner to remove or secure jewelry, prescription drugs, and other valuables.

The Property Code requires the Property to be equipped with certain types of locks and security
devices, including (with some exceptions): (1) window latches on each window; (2) a keyed
doorknob lock or keyed deadbolt lock on each exterior door; (3) a sliding door pin lock on each
exterior sliding glass door of the dwelling; (4) a sliding door handle latch or a sliding door security
bar on each exterior sliding glass door of the dwelling; and (5) a keyless bolting device and a door
viewer on each exterior door of the dwelling. The Property Code also requires smoke alarms in
certain locations. The Property Code requires the security devices to be rekeyed and the smoke
alarms to be tested each time a new tenant occupies the Property.
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F.

Broker advises Owner to refrain from transmitting personal information, such as bank account
numbers or other financial information, via unsecured email or other electronic communication
to reduce risk of wire fraud.

If Owner is a “foreign person” as defined by federal law, a Broker may be required to withhold
certain amounts from the lease or rental proceeds and deliver the same to the Internal Revenue
Service to comply with applicable tax law. A “foreign person”is a: (1) honresident alien individual;
(2) foreign corporation that has not made an election under section 897(i} of the Internal Revenue
Code to be treated as a domestic corporation; or (3) foreign partnership, trust, or estate. The
definition does not include a resident alien individual. If Owner is unsure whether Owner qualifies
as a “foreign person” under federal law, Broker advises Owner to consult a tax professional or
an attorney.

Owner notifies Broker that Owner O is or O is not a “foreign person” as defined by federal law.

Broker cannot give legal advice. READ THIS AGREEMENT CAREFULLY. If you do not understand
the effect of this agreement, consult an attorney BEFORE signing.

Bluefax Property Management 9000192

Broker's

Printed Name License No. Owner's Printed Name

&l Broker's Signature Date Owner’s Signature Date
O Broker's Associate’s Signature, as an authorized
agent of Broker

Broker’s Associate’s Printed Name, if applicable Owner’s Printed Name
Owner's Signature Date
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The easy way to add your SUREVESTOR..

P ro p erty M a n u g er a s SMART INSURANCE FOR THE RENTAL HOME INVESTOR

Addiﬁonul Insured

Here's how it works

1. You choose one 2. Your PM'is 3. You'reinsured in
of three options. covere the event of a tenant

v injury lawsuit.

wing options
OPTION 3

Please select one of th

OPTION 1

Do nothing — you will be Have your insurance Purchase rental dwelling
avtomatically enrolied in company for your rental irsurance from or a licensed
master general liability property name the property agent of your choice.
insurance Program. manager as addifional Plecse ersure to obtain
insured on the policy. limits that meet the required
@ Low Cost amounts and name our
@ No Hassle Be sure to have a minimum Property Management
@ Complies with of 1,000,000for licbility Company cs an “additional
Management coverage and insured”.
Agreement replacement cost.

\_ J % J »

Never been in a lawsuit?
The one time it happens you'll be glad you have SureVestor.

Q. (800) 975-0562

www.surevestor.com iNnf@@surevestor.com
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&- INSURANCE. INNOVATION. INSPIRATION.

Master General Liability

Key Facts & Frequently Asked Questions

The Master General Liability is a beneficial product for both the landlord and the property
manager. The liability is afforded for the specific property location. This policy would protect
the landlord and property manager from claims that arise at the property in which the landlord
and property manager might be listed in a lawsuit.

What is General Liability?

General Liability provides protection from lawsuits brought by,a 3™ party for alleged bodily
iniury, nroperty damage, nersonal iniury, and advertising injury. (See common exclusions

LR E R LT

below)

Does The General Liahility replace the Property.Managers General Liability?

No, our Master General Liability is specific to the property location for which we are insuring. It
does not cover the operations of the property manager.

Why should | list my Property Manager as Additional Insured on my Insurance Policy?

The management company does nat hold title to your rental property and may not be able to
get general liability insurance on a property that they don’t own. When your management
company is listed as “Additional Insured” if a lawsuit is filed by the tenant, the insurance
company will defend both you and your management company.

What is the benefit to me to list my management company as Additional Insured?

From the owner’s standpoint, listing the Property Manager as an Additional Insured helps make
the claims or litigation process easier.

\AS tha mnalicy

I~

e ~ Avinnde t hAath nartine thog ara alhlo A rracant a nifind Aafaneca with Ana
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insurance company representing both. It not only streamlines the process but reduces costs all

around.
Without an Additional Insured endorsement, the Property Manager would have to cover any
expenses up front and then seek reimbursement from the property owner directly under their
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SUREVESTOR..

INSURANCE. INNOVATION. INSPIRATION.

indemnification clause —a much more time-consuming and costly process that could even lead
to the PM suing the owner

What is the difference between “Additional Insured” and “Additional Interest”

Some insurance companies will offer to add the Property Manager as an additional interest,
which is not the same as an additional insured.

Additional interest essentially means they will notify the Property Manager of policy renewals,
cancellations, or changes in coverage.

‘Additional Insured’ is someone who receives coverage similar to the named insured and can
receive liability coverage.

Doesn’t my management company have their own insurance?

The Property Manager typically does carry E&O Insutancgé and General Liability insurance, but
this generally only offers protection from claims.that aréa result from negligence by the
Property Manager.

It typically does not offer any protectionagainst lawsuits concerning Theft or burglary, or
Injuries that occur on the property

Will my insurance company charge'me to list my management company as “Additional
Insured”?

Some insurance companies do charge a small amount to add a Property Manager as an
additional insured. Check with your agent.

My Insurance Company won’t list my management company as Additional Insured on my
dwelling policy only “Additional Interest”, what do | do?

There are very few insurance companies that will list the property management company as
additional insured. This is just an insurance company policy. Your management company
certainiy does have an insurabie interest.
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You have 2 options:

Option 1: Do nothing — you will be automatically enrolled in the master general liability
insurance Program provided by your management company which gives both of you $1,000,000
liability coverage. There is a small monthly fee

Option 2: Purchase rental dwelling insurance from Surevestor, the Preferred provider of your
management company or from a licensed agent of your choice. Please ensure to obtain limits
that meet the required amounts per your management agreement and name your Property
Management Company as an "additional insured".

Coverage limits Summary

General Aggregate Limit: Is the max amount the carrier will ggay for all claims form personal

injury, advertising injury, medical expense, bodily injury & property damage claims.

Products/Completed operations Aggregate: is the max amgaunt the carrier will pay for claims
from bodily injury and property damaged that arise out®f both the products and completed
operations of the business.

Each Occurrence Limit: The most the carrier will pay for any one claim for bodily injury, property
damage, and medical expenses.

Personal & Advertising Injury LimitsThepersonal injury coverage protects against suits brought
by third parties alleging your Business committed any of the following offenses: libel, slander,
defamation of character, false @rrest, disparagement of goods, and similar allegations, provided
the offense was not done intentiohally by or at the request of your business. The advertising
injury coverage insures against disparagement of goods, slander, right infringement, and similar
allegations, which may arise in connection with your advertising.

Damage to Premises Rent to You: applies to damage by fire to premises rented to the

insured and to damage regardless of cause to premises {(including contents) occupied by the
insured for 7 days or less.

Medical Expense Limit: Medical Expense coverage is a type of “no fault” insurance. This
coverage will pay reasonable medical bills of third parties who are injured on your premises or
by your operations, subject to the per person limit listed on the policy. Taking this approach to
medical expenses is thought to reduce the likelihood that injured parties will bring a lawsuit
against you.
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Common Exclusions to the GL policy

Ashestos Abuse, Molestation, or Exploitation
Lead Assault or Battery

Silica or Silica-related dust Fungi or Bacteria

Communicable disease Nuclear Energy

Acts of Terrorism War

*Other exclusions may apply please review full policy for detai
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Bluefa/ Insurance Addendum

PROPERTY MANAGEMENT

Please make a choice from the selections below

I'We will purchase a Liability Insurance Palicy using my/four insurance company with a
minimum of $500,000 coverage, and will add Bluefax Property Management as “Additional
Insured.”

> Due date for coverage to begin is 15 days from the start date of the management
agreement

> If evidence of coverage is not provided within 15 days, the property will be added to
Bluefax Property Management’'s Master Liability Policy as provded below.

> |nformation required by your insurance agent;

Bluefax Property Management n King, (210)468-1843
10730 Potranco Rd., 122-131 i bluefaxpm.com
San Antonio, TX 78251

If you already have this information, please provide it B€low. If not, please update us with it as
soon as possible.

Insurance Company Name

Insurance Policy #

Policy Start Date: QP y End Date:

__ Please add the property to your Master Liabilty Insurance Policy with $1,000,000 coverage.

> |/Me understand the current total cost is $13.33 per month. This is inclusive of a $3
administrative fee.

> |/We understand that we can discontinue coverage at any time by providing evidence of a
liability policy as described in the management agreement.

Broker Date Owner Date

Owner Date
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Tt TEXAS REALTORS

GENERAL INFORMATION FOR LANDLORD
REGARDING ASSISTANCE ANIMALS

USE OF THIS FORM BY PERSONS WHO ARE NOT MEMBERS OF THE TEXAS ASSOCIATION OF REALTORS®E, INC. IS NOT AUTHORIZED.
DTexas Association of REALTORSSE, Inc. 2024

In the event you receive a reasonable accommodation request for an assistance animal, the following information
may assist you in handling and evaluating such a request.

THE FAIR HOUSING ACT.

General. The federal Fair Housing Act prohibits discrimination in housing on the basis of race, color,
religion, sex, national origin, familial status, and disability (handicap).

Exemptions. The Fair Housing Act prohibits discrimination in most types of housing, but there are
exemptions. In some circumstances, the Act exempts:

= Owner-occupied buildings with no more than four units. Rooms or units in dwellings containing

living quarters occupied or intended to be occupied by no more than four (4) families living
independently of each other, if the owner actually maintains and occupies one of such living quarters
as his or her residence;

= Single-family housing sold or rented without the use of a broker. The sale or rental of any single-

family house by an owner, provided the following conditions are met: (i) the owner does not own or
have any interest in more than three single-family houses at any one time;(ii) the house is sold or
rented without the use of a real estate broker, agent, of Salesperson or the facilities of any person in
the business of selling or renting dwellings; and (iii}4f the owner selling the house does not reside in
it at the time of the sale or was not the most retent resident of the house prior to such sale, the
exemption applies only to one such sale in any“24-manth period.

= Housing operated by certain organizations and private clubs that limit occupancy to members.

See 42 U.5.C. 3603, 3607 and 24 C.F.R. § 100,10 formore details.

Enforcement. At the federal level, the U.S. Depaftmeént of Housing and Urban Development (HUD)
administers and enforces the federal Fair HousingAct. The Fair Housing Act provides that if the state or city has
adopted similar fair housing laws, fair housing complaints will be referred to the state or city for enforcement. At
the state level, the Texas Workforce Commissieng Civil'Rights Division, administers and enforces the Texas Fair
Housing Act, which is virtually identical t6"the federal act.

DEFINITIONS.

Assistance Animal. An assistance animal is an animal that works, provides assistance, or performs tasks
for the benefit of a person with a disability, or provides emotional support that alleviates one or more identified
symptoms or effects of a person's disability. An assistance animal is not considered a pet. Assistance animals
include service animals, and emotional support animals. A service animal means any dog that is individually
trained to work or perform tasks for the benefit of an individual with a disability; the work or tasks performed by
the service animal must be directly related to the individual's disability. Emotional support animal means other
trained or untrained animals that do work, perform tasks, provide assistance, and/or provide therapeutic
emotional support for an individual with a disability. An emotional support animal can be an animal commonly
kept in the home for pleasure rather than commercial purposes, including, but not limited to: dogs, cats, small
birds, rabbits, hamsters, gerbils, fish, turtles, or other small, domesticated animals. Examples of animals not
considered common household animals include, but are not limited to: other reptiles, barnyard animals,
monkeys, kangaroos, and other non-domesticated animals

Disability. Under the Fair Housing Act, “disability” or “handicap” means a person with physical or mental
impairment which substantially limits one or more of a person’s major life activities, a record (history) of the
impairment, or being regarded as having the impairment.

Major Life Activities. “Major life activities” means functions such as caring for one’s self, performing
manual tasks, walking, seeing, hearing, speaking, breathing, learning, and working.

{TXR-2226) 05-15-24 Page 10of 3
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REASONABLE ACCOMMODATION.

Discrimination against a person with a disability includes refusing to make a reasonable accommodation in rules,
policies, practices, or services, when such accommodaticns may be necessary to afford a person with a disability
equal opportunity to use and enjoy a dwelling.

If you prohibit animals in your rental property or impose other restrictions or conditions related to animals, a
reasonable accommodation request may include a request to live with and use an assistance animal.

Generally, such a request must be granted, unless: (i) the person seeking to use and live with the animal does
not have a disability; (ii) the person seeking to use and live with the animal does not have a disability-related
need for the assistance animal; (iii) the request would impose an undue financial and administrative burden on
you; (iv) the request would fundamentally alter the nature of your operations; (v) the specific assistance animal
in question poses a direct threat to the health or safety of others that cannot be reduced or eliminated by another
reasonable accommodation; or (vi) the specific assistance animal in question would cause substantial physical
damage to the property of others that cannot be reduced or eliminated by another reasonable accommodation.
If you refuse a requested accommodation for one of these reasons, you should discuss with the person whether
there is an alternative reasonable accommodation that would effectively address the person’s disability-related
needs.

REQUESTING ADDITIONAL INFORMATION.

Once a reasonable accommodation request has been made, you may be able to ask for additional infarmation;

however, this depends on whether the person’s disability or the disability-related need for the assistance animal

is readlly apparent or known.

= |f the person’s disability is obvious, or otherwise Knowin/to yoii, and i i
accommodation is also readily apparent and known, then you may not request any additional information
about the person’s disability or the need for the accommidation.

= If the person’s disability is known or readily apparent,but the need for the accommodation is not
readily apparent or known, you may request onlinformation that is necessary to evaluate the disability-
related need for the accommodation. For example, @%ligensed health care professional with personal
knowledge of the individual may providegaynote confirming a need for an animal. The health care
professionals’ services may be delivereddremotely, including the over the internet.

= |f a disabhility is not obvious, you may requést reliable disability-related information that; (i) is necessary to
verify that the person meets thesFairiHousing Act's definition of disability; (ii} describes the needed
accommodation; and (iii) showS the relationship between the person’s disability and the need for the
requesied accommodation.

Information a landlord can request as the basis for supporting a non-observable disability can include: a
determination of disability from a governmental authority, the receipt of disability benefits or services (i.e., SSDI,
Medicare, or SSI for a person under 65, veteran’s benefits, etc.), eligibility for housing assistance or housing
vouchers received because of disability; or information confirming disability from a health care professional. You
may not ask an applicant or tenant to provide access to medical records or medical providers, or provide detailed
or extensive information or documentation of a person’s physical or mental impairments.

INTERNET CERTIFICATIONS.

HUD states that websites which sell certificates, registrations, and licensing documents for assistance animals
are not sufficient on their own to reliably establish that an individual has a disability-related need for an emotional
support animal. Instead, HUD recommends that the documentation should include the patient’s name, whether
there is a professional relationship between the healthcare professional and the patient, and the type of animal(s)
for which the reasonable accommodation is sought. The documentation should also include information
addressing the requestor’s disability: whether the patient has a physical or mental impairment, whether that
impairment substantially limits at least one maijor life activity or major bodily function, and how the patient will be
aided by the animal(s).

(TXR-2226) 05-15-24 Page 2 of 3
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ANIMAL DEPOSITS OR OTHER ANIMAL FEES.

Any required animal fees, like an animal deposit, may not be applied to assistance animals. A reasonable
accommodation request for an assistance animal cannot be conditioned on the payment of such a fee. However,
the person is responsible for any damage to the property caused by the assistance animal, excluding normal
wear and tear, and all reasonable costs associated to repair the property, if this is your practice to assess tenants
for any damage they cause.

UNIQUE ANIMALS.

If the animal being considered is a dog, cat, small bird, rabbit, hamster, gerbil, other rodent, fish, turtle, or other
smalil, domesticated animal that is traditionally kept in the home for pieasure rather than for commercial purposes,
then the reasonable accommodation should be granted if the landlord has information confirming that there is a
disability-related need for the animal.

However, if the animal is “unique”, like a monkey or snake, then the tenant has a burden to demonstrate a
disability-related therapeutic need for the specific animal or the specific type of animal. There may be reasons
that require a unique animal such as opposable thumbs on a monkey or allergies to dogs. Landlords should
consider the request and documentation provided.

BREED, SIZE, AND WEIGHT RESTRICTIONS.

Breed, size, and weight restrictions do not apply to assistance animals. A decision that an assistance animal
poses a direct threat of harm to others or would cause substantial physical damage to the property of others
must be based on that animal's actual conduct and not simply on (i)4€ar about harm or damage an animal may

Fal=-101=1-Yals v Py F larm - Aamanas athar anima
Lduoc Ui u 1

~o ey i
SHILSG Wl ratinn wi ualllauc LG altiniia

INSURANCE POLICY.

In some cases, an insurance policy may contain restrictions, conditions, or prohibitions on the types of animals
or breeds in a property. If a request for an assistance animal inyour property would violate your insurance policy,
this may entitle you to refuse the request. If your in§tirance carrier would either cancel the insurance policy,
substantially increase the costs of the insurance policy, or adversely change the policy terms because of the
presence of a certain breed of dog or a certain.animal, HUD will find that this imposes an undue financial and
administrative burden. However, the HUD investigator will verify such a claim with the insurance company directly
and consider whether comparable insurance, withoutithe restriction, is available in the market.

Broker cannot give legal advice. Inithe event you need further information or wish to deny a request for
an assistance animal, you should CONSULT AN ATTORNEY.

This form was provided by:
Bluefax Property Management

Broker's Printed Name

By:

Broker's Associate's Signature Date

By signing below, | acknowledge that | received, read, and understand this information.

Landlord Date
Landlord Date
{TXR-2226) 05-15-24 Page 3of 3
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Eluuefa / Owner’s Pet Preference

PROPERTY MANAGEMENT

A large portion of renters today own pets. With this in mind, we encourage owners to
accept pets in their rentals to help fill vacancies in a more timely manner.

We maintain a list of ‘Aggressive Breeds’ as identified by a variety of insurance

companies, and do not allow them on the property by default (subject to Service Animal
i A\
‘f-

Please make your selection below so that we can market your property correctly:
1 Dogs Only
1 Cats Only
1 Dogs & Cats

 None



Rentvine Envelope ID : 101_4ebd59f7-352¢-4876-bdeb-361d8572ab7e

Bluef 55 Rent Ready

PROPERTY MANAGEM

Before placing a property on the market, it must be fully ‘Rent Ready’. What is that?

Hotel Room Clean

The property needs to be as clean as you would expect a hotel room to be when you check in.
Inside and out. Baseboards too. When a tenant moves in, they shouldn't have to clean before
unpacking.

Carpets Must Be Professionally Cleaned

We require the tenants to provide a receipt from a Professional Carpet Cleaner at move out, so
they should expect the same when they move in. A machine rental will not suffice for this
requirement.

Paint Should Appear to be Fresh

The paint should appear to be fresh. If there are more thagfa few small tol

on a single wall, the wall should be repainted.

All Mechanical Items Must Work As Designéd,

If it's installed in the home, it must work as de_s;gned. For example, if there is a stove top with 4
burners, all 4 burners should work properly. Alldo8es,& wihdows in the home must open / close /
latch freely. Fence gates should be able to easily gpen and close as designed, water softeners
should be operable, icemakers shouldgfiakéice, etc.

Safety Items Must Function asDﬁgned

We check smoke alarms usnnga can'of smpke, not just pushing the button. If they don't work,
they will be replaced mmedté&{y Smoke alarms expire at 10 years. If they are 7-8 years old,
they need to be replaced. Thes&lareghecked before each lease begins and at least once
during each lease term.

Locks Brought Up to The Texas Code

Texas Code requires that keys must be changed between occupants and certain locks are
required on each exterior door. We will have a licensed locksmith bring the home into
compliance with the code.

More information on current lock requirements can be found here:
hitps://statutes.capitol.texas.gov/Docs/PR/him/PR.92.hitm#92.151

[ NN
Ny

]
Personal property hould be cleared from the property, to include attics, storage sheds and the
garage. All items must be cleared out to include cleaning items under the sink.

w

Landscaping
Landscaping should be neat and clean. The yard & flower beds should be free of weeds and
small ‘volunteer’ trees that are not in a good place for a tree to grow.
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§|u“efa / Maintenance Policy

PROPERTY MANAGEMENT

\When accepting a property into our portfolio, the property owner understands the following items regarding
our Maintenance Policy.

Our goal is to protect your asset, and you from liability, when it comes to maintenance. We are given a time
limit by the Texas Property Code as to when certain items to be repaired by, so we operate within those
boundaries.

Vendors
Due to Liability Cancerns, we only use our Preferred Vendors, that are Licensed and Insured appropriately,
onto the property while it is under our care.

We cannot allow a relative, or other outside party, onto the property, even for minor repairs.
Repairs

Since most repairs are straightforward, we send the vendor out with a pre-authorized limit, and ask for them
to get the item cleared while on-site.

If it exceeds their limit, they will call in with an estimate and an explanation before proceeding. We then take

oosing a replacement instead.

e, and are normally done when
rty owner's best interest.

umstances. The following is a list of

troukles, we will try some basic troubleshooting with the

, we may send a tech out for diagnosis or order a
replacement, depending on thetei stances. 10 year old dishwasher? We'll replace it. A 2 Year
old Microwave? We will send a véider out to diagnose it.

Normally, we order replacemenl appliances fram Lowes and lake advantage of their Military
Discount when possible.

Air Conditioners - Should an air conditioner need extensive repair, AND it is an older unit, the
vendor will send us an estimate to repair it, and an estimate to replace it. The replace it option will
usually come with a Good / Better / Best choice for you to choose from. Typically, we see this come
up with units that are 8+ years or so old, and the repair will exceed $2,000. With the Texas Heat, it
is important that we take care of these in a timely manner, so multiple quotes are normally not going
to be obtained.

Quotes

Since most repairs are straightforward, we do not get multiple quotes. Exceptions to this are certain items
that are not routine, such as a new roof or replacing a rotten wood deck.

Owner’s Signature(s) Date
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Elu“efa / Owner Visitation Policy

PROPERTY MANAGEMENT

Visiting the property while it is vacant is perfectly fine. Just let us know, and we will
make sure you have access.

Owners may not visit the property once it is occupied by tenants. This is to
prevent accidental confrontations or fair housing violations during the course of
the visit.

For tenant safety, owners are not given a copy of the property keys. We maintain
Key Security and change the keys between tenants per the Texas Property Code.

In the event of an incident, we need to be able to say across the board what the
policy is, and that the owners/others do not have access.

\We do send someone out during the lease to generate a Perigdic RProperty
Condition Report for you. It comes with lots of photos, and'will includexchecking
safety items are present such as the required locks, ensuring smoke detectors are
not expired and testing them with a can of real smoke to ergure it works as it is
supposed to.

It Really Happened!

A property owner decided to ‘stop/by and inspect their house while they were in
town. Without notice. The tenafit noticed'a stranger in their yard, and called the
police, as they should have. The Properdy Manager happened to be driving by and
noticed the commotion. They identifiédthe perscn as the Property Owner.

The Property Owner was arrested for Trespassing.

Owner Signature(s) Date
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Tt TEXAS REALTORS

OWNER'’S AUTHORIZATION CONCERNING
UNESCORTED ACCESS TO PROPERTY

USE OF THIS FORM BY PERSCNS WHD ARE NOT MENMBERS OF THE TEXAS ASSOCIATION OF REA_TORS®, INC. IS NOT AUTHORIZED.
©Texas Association of REALTORSE, Inc, 2017

CONCERNING THE AGREEMENT (Check one box only):
Q Residential Real Estate Listing Agreement, Exclusive Right to Lease (TXR 1102)
Q Commercial Real Estate Listing Agreement, Exclusive Right to Lease (TXR 1302)
Residential Leasing and Property Management Agreement (TXR 2201)
Q Commercial Property Management Agreement (TXR 2202)

BETWEEN THE UNDERSIGNED PARTIES FOR THE FOLLOWING PROPERTY:

A. In addition to the authority granted to Broker by Owner in the above-referenced Agreement and
provided that the above-referenced Property is vacant and no personal property remains, except
personal property that will remain with the Property or convey to a tenant upon execution of a lease,
Broker is authorized to employ the following method to control access and verify identity of a
prospective tenant in the showing of the Property:
Seli Scheduling Suite comkined with Codebox Lockboxes.

Notice: Broker should determine whether Broker's local Multiple Listing Service (MLS) rules permit
the sharing of keybox codes with prospective tenants.

B. As aresult of the method employed by Broker, Owner is aware that unescorted access by a

prospective tenant viewing the Property may occurand Owner consents to such unescorted
access.

C. Owner agrees Owner is responsible and liable for any damage, injury, or loss that results
from any unescorted access, as specified in\Paragraph B, except that which arises from
Broker’s own negligence, and Owner agrees to protect, defend, indemnify, and hold Broker
and Broker’s agents harmless fromiany'such damage, injury, or loss, including costs,
attorney’s fees, and expenses.

Broker cannot give legal advice. READ THIS DOCUMENT CAREFULLY. If you do not understand
the effect of this document, consult an attorney BEFORE signing.

P [ sment 9000192
Broker's Printed Name License No. Owner's Printed Name
QL Broker's Signature Date Owner's Signature Date
Broker's Associate's Signature, as an authorized agent of
Broker
Broker's Associate’s Printed Name, if applicable Owner's Printed Name
Owner's Signature Date
(TXR 2223) 3-1-17 Page 1 of 1
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Eldéfa / Owner’s HOA Authorization

PROPERTY MANAGEMENT

Address:

Association Name:

I/We, grant the authority to Bluefax Property Management to act on our behalf with the
HAamna Muwnnar'e Aecnaniatinn { “Tha HOWA® in ranarde A mattare Aanlina with-
FIVINIG WDVYL G O MaoUviauvia g \ e 1ivsim } mi IUsCAI Ug W DLl o e ain Is Wil .

1. Providing Tenant Information to the HOA.

2. Assigning Gate Codes / Access Devices to Tenants.

3. Pool or Amenity Center Fobs / Cards / Codes for Tenants.

4. Receiving any Warning / Violation Notices.

The Point of Contact for Bluefax Property Manageme

John King Bluefax Property

(210)695-8252 10730 Potr d. -131
john@bluefaxpm.com San Antonio, 3251
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(Rev. October 2018)

Departmant of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

> Go to www.irs.gov/FormW9 for instructions and the latest information.

Give Farm to the
requester. Do not
send to the IRS.

1 Name (as shown on your income tax retumn). Name is required on this line; do no leave this Iine blank.

2 Business name/disregarded entity name, if difierent from above

following seven boxes.

E Indivicual/sole proprietor or I:I C Corporatior

single-member LLC

Print or type.

[[] Other (see instructions) »

D S Corparation

|:[ Limted liahility compary. Enter the ax classification (C=C corporatior, 5=5 corporation, P=Partnership)»

3 Check appropriaze box for federal tax class/fication of the persan whose name is entered on linz 1. Check only one of the | 4 Exemptions (codes apply only to

certain ertities, not individuals; se2
instructions or page 3):

D Parthership I:I Trust/estate

Exempt payee code (if any)

iNote: Check ine appropriate box in the line above for the tax classification of the single-member owner. Do 107 G1eSK | Examption from FATGA reporting
LLC if the LLC is classified as a single-member LLC that is dis-egarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.5. federal tax purposes. Otherwise, a single-member LLC that
is disregarced from the ownar should check the appropriate box for the 1ax classification of its owner.

code (if any]

(Applies to accounts manianed outside the ULS)

5 Address (number, street, and apt. or suite no.) See instructions.

See Specific Instructions on page 3.

Requester's name ard address (optional)

Bluefax Realty LLC

6 City, state, and ZIP code

10730 Potranco Rd., 122-131
San Antonio, TX 78251

7 List account number(s) herz (optiona)

Taxpayer Identification Number (TIN)

Enter your TIN in the gppropriate box. The TIN provided must match the name given on lineql to avoid
backup withholding. For individuals, this is generelly your social security number (SSN). However, for a
resident ali=n, sole proprietcr, or disregarded entity, see the instructions for Part |, laterf For other - -
entitizs, it is your employer identification number (EIN). If you do not have a number, seeHowdd get a

TIN, later.

Nate: If the account is in more than one name, see the instructions for line 1. Als@isee What Name and
Number To Give the Requester for guidelines on whose number to enter.

Social security number

or
Employer identification number

m Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number jor | am waiting for a number to be issued to me); and
2. | am not subject to backup withholding because: (a) | af exenipt fromhbackup withholding, or ib) | have not bzen notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a resultof a failure tc report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. lamaU.S. citizen or other U.S. persor (defined below);and

4. The FATCA codeis) entered on this form (if any] indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been rotified by the IRS that you are currently subject to backup withholding tecause
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does nat apply. For martgage intarest paid,
acquisiticn or abandonment of secured property, cancellation of dekt, contributions to an individual retirement arrangement {IRA). and generally, payments
other than interest and dividends, you are not required tc sign the certification, but you must provide your correct TIN. See the instructions for Part Il, later.

Slgn Signature of
Here U.S. person »

Date >

General Instructions

Future developments. For the latest information about developments
related to Form W-S and its instructions, such &s legislation enacted
after they were published, go to www.irs.gov/FormW9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must oktain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN). to report on an information return the amount paid to you, or other
amount reportable on an informetion return. Examples of information
returns include, but are not limited to, the fellowing.

* Form 10S9-INT (interest earned cr paid)

* Form 1099-DIV (dividends, including those from stocks or mutual
funds)

e Form 1099-MISC (various types cf income, prizes, awards, or gross
proceeds)

* Form 1099-B (stock or mutuzl furd sales and certain other
transactions by brokers)

* Form 1099-S (proceeds from real estate transactions)
* Form 1099-K (merchant card and third party nastwork transzactions)

* Form 1098 (home mortgags interest), 1098-E (student loan interest),
1098-T (tuition)

* Form 1099-C (canceled debt)
* Form 1099-A (acquisition or abandonment of secured property|

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN,

If you do nct return Form W-3 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W-9 (Rev. 10-2018)
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Blue a\j

Direct Deposit Agreement Form

| hereby authorize Bluefax Realty LLC to initiate automatic deposits to my account at the financial
institution named below.

Further, | agree not to held Bluefax Realty LLC responsible for any delay or loss of funds due to incorrect
or incomplete information supplied by me or by my financial institution or due to an error on the part of my
financial institution in depositing funds to my account.

This agreement will remain in effect until Bluefax Realty LLC receives a written notice of cancellation from me
or my financial institution, or until | submit a new direct deposit. Should you haye any questions, please contact

John King at (210) 695-8252.
ACCOUNT INFORMATION

Name of Financial Institution:
Routing Number:
Account Number:
Checking Savings

SIGNATURE
Authorized Signature (Primary): Date:
Authorized Signature (Joint): Date:
JOHN DOE Transit / ABA Number 3103
Date
Oer ot $| |
'/ MNedlars

our

Account Number
iwwmsﬁoss&msusmj‘;(
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Bluef 3 Eviction Addendum

PROPERTY MANAGEMENT

In the event of an eviction, | / We, hereby authorize Bluefax Property Management to engage an attorney
on our behalf as the Property Owner(s).

| / We understand that this authority is limited only to eviction proceedings, and that any charges will be
handled as a routine expense according to the terms of the Property Management Agreement in place.

Broker Date Owner Date

QOwner Date



